
Dear Councillor,  
 
Hello, and welcome to the latest update from the Superfast Broadband Programme.  
 
We are pleased to inform you that so far, the roll out of superfast broadband has 
reached 95% of Hampshire, and that figure is on target to reach 97.4% by the end of 
2019 – exceeding both our own goals and those set by the government.  
 
However, residents still have many questions about broadband access where they 
live so we’d like to take this opportunity to explain how you can help people in your 
electoral division.  
 
Firstly, why is superfast broadband important?  
 
Benefits include:  

• Faster internet – for online shopping, music/TV streaming, video calling and 
more  

• The ability to have several devices online at once with no deterioration in 
service  

• The ability to work from home due to better connectivity  

• No buffering  

• For businesses, benefits include faster download speeds, the ability to share 
large files and hold meetings online as well as providing a better customer 
experience  

 
Take-up  
 
Currently overall take-up of superfast broadband in Hampshire is 46.4%. We’ve 
found that people aren’t always signing up for superfast broadband for a variety of 
reasons. These include residents not realising they can get superfast broadband 
where they live or thinking it is more expensive than their current (often outdated) 
internet package. This isn’t always the case.  
 
Increasing take-up is crucial as it activates the programme’s gainshare mechanism. 
This means the County Council can claim back funds that can be re-invested into 
expanding superfast broadband coverage even further. It also means residents can 
benefit from this increasingly important service.  
 
How to help residents find out if they can get superfast broadband  
 
Residents can do this themselves, they just need to get online to do a quick check:  
 
1. Visit our website at www.hampshiresuperfastbroadband.com  

2. Enter their postcode into the search box on the main screen 

3. A pop-up message will say whether superfast broadband is available in their area  

4. If it is, they’ll be told how to find out about suppliers in their area. Upgrading to 
superfast broadband is not something that happens automatically. They still need to 
choose a supplier and a package (just like you would with any internet service)  

http://www.hampshiresuperfastbroadband.com/


5. If superfast broadband isn’t available yet, we would encourage residents to 
register using the ‘Register Interest’ button. They will be sent an email once the 
cabinet that serves their property goes live, enabling them to get superfast 
broadband 
 
Your electoral division  
 
Here is the latest information on live cabinets that have been upgraded in your area 
as part of the Superfast Broadband rollout.  
 
Please note, this is in addition to the commercial coverage that already exists or is 
being built by Openreach, Virgin Media and other providers. If your area is already 
well served, we will not necessarily have many of our cabinets in your division. 
  
Test Valley Central 

Cabinet Name Live Date Number of Premises 
Reached 

WALLOP 2 19/04/2015 293 

KINGS SOMBORNE 4 15/07/2015 170 

WALLOP 5 19/07/2015 209 

ABBOTTS ANN 4 02/08/2015 397 

BROUGHTON 1 18/08/2015 447 

ABBOTTS ANN 3 01/09/2015 87 

GRATELEY 2 09/09/2015 147 

WALLOP 3 10/09/2015 175 

CHILBOLTON 2 30/09/2015 171 

KINGS SOMBORNE 5 04/10/2015 135 

STOCKBRIDGE 2 05/10/2015 369 

CHILBOLTON 4 04/01/2016 375 

ABBOTTS ANN 2 05/01/2016 102 

SUTTON SCOTNEY 3 28/06/2016 307 

LONGPARISH 2 19/07/2016 148 

KINGS SOMBORNE 3 24/08/2017 155 

CHILBOLTON 3 19/09/2017 56 

WALLOP 9 27/11/2017 54 

WALLOP 1 18/12/2017 97 

WALLOP 8 28/12/2017 70 

STOCKBRIDGE 3 16/01/2018 48 

LONGPARISH 3 30/01/2018 73 

LOCKERLEY 3 31/03/2018 107 

WALLOP 4 29/06/2018 91 

KINGS SOMBORNE 1 08/10/2018 232 

STOCKBRIDGE 1 12/11/2018 143 

TOTAL  4658 

 
For a full list of live cabinets that are part of the Superfast Broadband Programme 
please see our website.  
 

https://www.hampshiresuperfastbroadband.com/about-the-project/live-cabinets/


Areas / residents not covered by the Superfast Broadband Programme  
 
There is unfortunately a small percentage of the county – 2.6% – that isn’t being 
reached by the Hampshire Superfast Broadband Programme. These are usually in 
more remote or difficult-to-reach locations. There are several schemes that can help.  
 
The government-backed Better Basic Broadband Scheme is available for premises 
with speeds below 2Mbps. It provides a subsidy for the cost of installation of an 
alternative solution, which could include satellite, 4G or fixed wireless.  
 
We can also help you decide if self-funding is a viable option and set up meetings to 
investigate solutions such as the Openreach community fibre partnership. 
 
Business users  
 
A new Gigabit Voucher Scheme enables businesses to claim up to £2,500 against 
the cost of a gigabit connection (with speeds of 1 gigabit/1,000 megabits). Alongside 
this, up to ten residents can claim for a voucher worth up to £500 for every business 
that is part of the voucher scheme. 
 
I hope this update has been useful for you. However, if you have any further 
questions please get in touch.  
 
Best regards  
 
Glenn Peacey  
 
Glenn Peacey Programme Director  
Hampshire Superfast Broadband Programme  
Culture, Communities and Business Services  
Hampshire County Council 
Telephone: 01962 845 419  
Mobile: 07775 727 131  
email: glenn.peacey@hants.gov.uk  
Twitter: @superfasthants  
www.hampshiresuperfastbroadband.com  

https://www.hampshiresuperfastbroadband.com/residents/usc/
https://www.hampshiresuperfastbroadband.com/alternative-solutions/self-funding/
https://www.hampshiresuperfastbroadband.com/alternative-solutions/gigabit-broadband-voucher-scheme/
http://www.hampshiresuperfastbroadband.com/

